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Terms of use SaaS 
 

§ 1 Scope, amendment 
 

1. The following terms and conditions conclusively regulate the contractual relationship 
between dSign Systems GmbH, Waldhausstraße 14, 98574 Schmalkalden (hereinafter: dSign) 
and the respective Customer and shall apply exclusively. Any terms and conditions of the 
customers that conflict with or deviate from these terms and Conditions shall not be 
recognized unless dSign has expressly agreed to them in an individual case. 

2. dSign reserves the right to amend these terms and conditions at any time without stating 
reasons. dSign shall notify the customer of the amendment to terms and conditions at the 
latest four weeks before the amendment comes into force and shall send it to the customer. 
If the Customer does not object to the amended terms and conditions within two weeks of 
receipt of the notification, the amended terms and conditions shall be deemed to have been 
accepted. If the customer objects to the amended terms and conditions in due time, dSign 
shall be entitled to terminate the contract at the point in time at which the amended terms 
and conditions are to enter into force or to continue the contract under the previous terms 
and conditions. 

3. The conclusion of the contract shall take place exclusively in German or English language. 
These terms and conditions and the contracts concluded with reference to these terms and 
conditions shall be governed exclusively by German law, to the exclusion of the UN 
Convention on Contracts for the International Sale of Goods. 

4. All prices are gross prices in euros including the statutory value-added tax applicable at the 
time.  

 
§ 2 Conclusion of contract, subject matter of contract, scope of performance, place of performance 
 

1. The respective contract is concluded by the customer's confirmation of the offer submitted 
by dSign in text form or as part of the framework of the order process on the taskcards.de 
website. During the order process, the customer can use the order button to submit an offer 
to conclude a contract to dSign, which dSign can accept accordingly. dSign shall be bound to 
its offer for 14 days. 

2. The individual subjects of performance and the scope of the services to be provided by dSign 
shall result from the contract concluded between the parties and/or the service description 
and/or the offer sent. In principle, dSign provides SaaS services for the Customer via the 
medium of the Internet in the area of software (provision of the software from dSign, which 
is specified in more detail within the framework of an offer, for use via the Internet and 
granting of storage space on the servers of dSign for the aforementioned purpose). dSign 
provides the Customer with the agreed software in the respective current version via the 
Internet against payment for the duration of the respective contract. For this purpose, dSign 
shall set up the software on a server that can be accessed by the Customer via the Internet. 

3. dSign shall eliminate all software errors in accordance with these provisions within a 
reasonable timeframe, subject to technical possibilities. 

4. dSign is entitled, but not obliged, to continuously develop the software. 

5. dSign shall generally provide the customer with a defined space on a server for the storage of 
its data. The Customer may store content on this server up to the contractually owed scope. 
If the storage space is no longer sufficient to store the data, dSign shall notify the Customer 
of this. The Customer can reorder corresponding contingents from dSign subject to 
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availability. In the event that "unlimited storage" is offered in a contract, this may be limited 
insofar as the storage is not used to the extent stipulated in the contract. 

6. dSign shall ensure that the stored data can be accessed via the Internet. 

7. The customer is not entitled to transfer this storage space to a third party for use, in part or 
in full, against payment or free of charge, unless owed in connection with the agreed 
package. 

8. The customer undertakes not to store any content on the storage space whose provision, 
publication or use violates applicable law or agreements with third parties. 

9. Unless otherwise agreed, dSign may also use third parties to perform the services. The 
provision periods shall be extended, without prejudice to dSign's rights due to default on the 
part of the customer, by the period in which the respective contractual partner does not 
fulfill its obligations towards dSign. 

10. If dSign is in default with the performance owed, the customer shall only be entitled to 
withdraw from the contract if dSign fails to comply with a period of grace set by the 
customer. 

11. The place of performance is, in principle, at the registered office of dSign, unless otherwise 
provided in the contract or resulting from the nature of the activity. 

12. dSign shall not be obliged to provide support over and above the obligations arising from 
these provisions, unless agreed seperately. 

 
§ 3 Interruption/impairment of accessibility 
 

1. Adjustments, changes and additions to the SaaS services that are the subject of the contract, 
as well as measures that serve to determine and remedy malfunctions, will only lead to a 
temporary interruption or impairment of accessibility if this is absolutely necessary for 
technical reasons. 

2. dSign’s free services do not give rise to any claim to specific availability.  

3. dSign offers a network availability of 99% on an annual average for the chargeable services. 
Excluded from this are the times for maintenance and servicing work by dSign, which are 
announced in good time.  

 
§ 4 Obligations of the customer 
 

1. The customer is obliged to submit any receipts for benefits upon conclusion of the contract. 

2. The customer is obliged to use the services provided by dSign, works created and/or rights of 
use granted only for the contractually agreed purposes. 

3. The customer is also be obliged to ensure that the graphics, texts, images, information, data, 
photos and files provided or uploaded by him to dSign for the contractually agreed services 
to be provided by dSign do not violate statutory provisions and/or the rights of third parties. 

4. The customer is obliged to check the legal admissibility of the services used himself. This 
applies in particular in the event that the services on the platform used violate regulations 
under competition law, copyright law, trademark law or other regulations under the law on 
the protection of services. 

5. The parties will cooperate in a trustful manner. If a contracting party recognizes that 
information and requirements, whether its own or those of the other contracting party, are 
incorrect, incomplete, ambiguous or impracticable, it must inform the other party of this and 
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the consequences it recognizes without delay. The parties shall then seek solution in 
accordance with their interests and shall then endeavour to achieve this, if necessary in 
accordance with the provisions on service changes. The customer's obligations to cooperate 
shall in principle result from the respective contract and/or from the circumstances of the 
respective contract. The list of obligations mentioned is not exhaustive. In particular, the 
customer shall provide the following services free of charge: 
a. At the beginning of the services, the customer shall submit all required or requested 

documents, process descriptions and further information in complete form.  

b. The customer shall always ensure during the contract period that competent 
information personnel are available and willing to provide information. 

c. Immediately after the conclusion of the contract, the customer will appoint a 
responsible contact person who can answer all questions regarding the 
implementation of the project and make all related decisions. 

6. The customer undertakes not to store any illegal content on the storage space provided that 
violates the law, official requirements or the rights of third parties. 

7. The customer is obliged to prevent unauthorized access by third parties to the protected 
areas of the software by taking suitable precautions. For this purpose, the customer shall, if 
necessary, instruct his employees to comply with copyright law. 

8. The Customer is responsible for entering and maintaining the data and information required 
for the use of the SaaS Services. 

9. The customer is obliged to check his data and information for viruses or other harmful 
components before entering them and to use state-of-the-art virus protection programs for 
this purpose. 

10. dSign shall provode the customer with a "User ID" and a password which are required for the 
further use of the SaaS services. The Customer is obliged to keep the "User ID" and password 
secret and not to make them accessible to third parties. dSign is entitled to replace the 
transfer of the user data with an interface in which the Customer can manage accounts itself. 

11. The contents stored by the Customer on the storage space intended for him may be 
protected by copyright and data protection law. The Customer hereby grants dSign the right 
to make the content stored on the server accessible to the Customer or to persons 
designated by the Customer when the Customer makes queries via the Internet and, in 
particular, to reproduce and transmit it for this purpose and to be able to reproduce them for 
the purpose of data backup. 

12. The contractually owed functionality is guaranteed exclusively for browsers based on 
Chromium. If other browsers are used, functionality within these browsers is not owed. 

13. The use of crawlers, web agents or similar software tools, which contradict the usual use in 
accordance with the contract is prohibited. 

14. If the Customer changes to a package with a lower scope of services, the Customer is obliged 
to immediately adjust the respective content in accordance with the new package. dSign is 
entitled to delete the content in accordance with the scope of the new package at its 
reasonable discretion after the expiry of two weeks. 

15. The Customer is obliged to export/backup the respective content at reasonable intervals, 
also and in particular at the expiry of the contractual relationship. dSign is entitled to delete 
the deposited content after the expiry of the contractual relationship. 

16. dSign shall be entitled to receive additional remuneration for the expenditure caused by the 
Customer’s failure to cooperate, or failure to cooperate fully and/or correctly, at the 
respective agreed hourly rates. 
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§ 5 Rights of use 
 

1. The agreed rights of use to the services provided by dSign shall only be transferred to the 
Customer on condition of payment of the agreed fee in each case. If there is no separate 
agreement on the right of use in the underlying offer, the Customer shall in principle only 
receive a simple, non-transferable right of use limited in time to the term of the contract for 
the intended use. 

2. The Customer shall have no claim to disclosure and/or transfer of the source code, insofar as 
no mandatory licensing and/or statutory regulations are in conflict with this. 

3. dSign shall be exclusively entitled to all rights to any software in the relationship between the 
contractual partners, insofar as no rights are granted to the customer in accordance with 
these GTC or any other agreement.  

4. dSign shall be entitled to freely use any development and any know-how from orders/further 
developments also for further orders and to exploit them at its discretion. 

 
§ 6 Prices, Terms of Payment, Default 
 

1. The Customer undertakes to pay dSign the agreed fee including statutory VAT for the 
provision of the software and the granting of the storage space. 

2. The amount of remuneration as well as the billing mode shall be based on the respective 
contractual agreement or these terms and conditions. 

3. In the event that the Customer is generally entitled to benefits under the contract (e.g. 
nonprofit), these benefits shall only commence upon receipt of a meaningful proof of 
entitlement to the respective benefit. 

4. In the event that the customer reduces the number of users, this will only be taken into 
account in the new billing at the beginning of the next contract period. A refund in this 
context is excluded. 

5. Objections to invoices must be made to dSign in text form. Invoices from dSign shall be 
deemed to have been approved by the Customer if they are not objected to within four 
weeks of receipt. The timely dispatch of the objection shall be sufficient to meet the 
deadline. 

6. dSign shall be entitled to withhold further services and to interrupt ongoing services in the 
event of default in payment by the customer. 

§ 7 Right of Withdrawal for Consumers 

The following right of withdrawal applies only to consumers in the case of distance contracts: 

1.  Right of Withdrawal 
You have the right to withdraw from this contract within fourteen days without giving any 
reason, in accordance with § 355 of the German Civil Code (BGB). The withdrawal period is 
fourteen days from the date the contract is concluded.  
To exercise your right of withdrawal, you must inform us (dSign Systems GmbH, 
Waldhausstraße 14, 98574 Schmalkalden, Tel.: 03683 4661872, Email address: info@dsign-
systems.net) by means of a clear statement (e.g., a letter sent by mail or an email) regarding 
your decision to cancel this contract.  
You can also complete and submit the sample withdrawal form or other clear statement 
electronically on our website https://taskcards.eu/de/vertrag-widerrufen/. If you use this 

https://taskcards.eu/de/vertrag-widerrufen/
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online function, we will immediately send you a confirmation of receipt of such a revocation 
on a durable medium (e.g. by e-mail). 
 
To meet the withdrawal deadline, it is sufficient for you to send the notification of your 
exercise of the right of withdrawal before the withdrawal period expires. 
 

2. Consequences of Withdrawal 
If you withdraw from this contract, we must refund all payments we have received from you 
without delay and no later than fourteen days from the day on which we receive notice of 
your withdrawal from this contract. We will use the same payment method for this refund 
that you used for the original transaction, unless expressly agreed otherwise with you; in no 
event will you be charged any fees for this refund.  
 
If you have requested that the services begin during the withdrawal period, you must pay us 
a reasonable amount corresponding to the proportion of the services already provided up to 
the time you notify us of the exercise of the right of withdrawal regarding this contract, 
compared to the total scope of the services provided for in the contract.  
 

3. Expiration of the Right of Withdrawal 

The right of withdrawal expires in the case of contracts for the provision of digital content 
not stored on a tangible medium, where the contract obligates the consumer to pay a price, 
if the business has begun to perform the contract, the consumer has expressly agreed that 
the business may begin performance of the contract before the expiration of the withdrawal 
period, the consumer has confirmed their awareness that their right of withdrawal expires 
upon their consent to the commencement of performance, and the business has provided 
the consumer with a confirmation in accordance with § 312f BGB. 

 
4. Sample Withdrawal Form 

(If you wish to withdraw from the contract, please fill out this form and return it.) 
 
To 
dSign Systems GmbH 
Waldhausstraße 14 
98574 Schmalkalden 
Email address: info@dsign-systems.net 
 
I/we (*) hereby withdraw from the contract concluded by me/us (*) for the purchase of the 
following goods (*)/the provision of the following service (*) 
Ordered on (*)/received on (*) 
Contract number/invoice number 
Name of the consumer(s) 
Address of the consumer(s) 
Signature of the consumer(s) (only for paper notifications) 
Date 
(*) Delete as appropriate. 
 

 
 
 
 
 

mailto:info@dsign-systems.net
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§ 8 Warranty/Liability 
 

1. dSign guarantees the functional and operational availability of the SaaS services in 
accordance with the provisions of this contract. dSign assumes liability for defects that the 
agreed services meet the requirements agreed on the basis of the Agreement and are 
suitable for use in accordance with the Agreement. 

2. Liability for defects is excluded for defects caused by external influences for which dSign is 
not responsible or by improper use by the customer. It shall also not apply if the Customer 
itself or third parties make changes and/or additions to the services of dSign without express 
approval in text form. The customer can, however, provide counter-evidence that the 
respective change and/or addition is not the cause of the defect. 

3. The customer shall notify defects without delay. The notification can initially be made 
verbally, but must be submitted in text form by the third working day at the latest. 

4. Before asserting claims for supplemenentary performance, the Customer shall examine with 
due diligence whether a defect subject to sublementary performance exists. If the Customer 
is not a consumer, the following shall apply in addition: Insofar as an alleged defect is not 
subject to the obligation of subsequent performance (pseudo defect) or dSign incurs 
increased expenses due to an insufficiently specific error message, the Customer may be 
charged for the services rendered by dSign for verification and error rectification at their 
respective valid tares of remuneration plus the expenses incurred, unless the Customer could 
not have recognized the pseudo defect even if it had exercised due diligence. 

5. The Customer shall support dSign in the determination and the elimination of the defect and 
shall immediately grant access to the required information from which the detailed 
circumstances of the occurrence of the defect can be determined. 

6. If the Customer is not a consumer, the following shall apply in addition: supplementary 
performance shall be carried out at the discretion of dSign by eliminating the defect, 
supplying a program or another item that does not have the defect, or pointing out ways in 
which the effects of the defect can be avoided. 

7. The customer may not enforce a reduction by deduction from the agreed monthly flat rate. 
Corresponding claims for enrichment or damages remain unaffected. The customer's right to 
terminate the contract due to non-granting of use in accordance with § 543 para.2 p.1 no.1 
of the German Civil Code is excluded, unless the rectification or replacement delivery is 
deemed to have failed. 

8. Any Self-performance by the customer is excluded. 

9. If the Customer is not a consumer, the following shall apply in addition: dSign shall be 
entitled to make at least five attempts at supplementary performance within a reasonable 
period. The failure of a fifth attempt at supplementary performance does not necessarily 
mean the final failure of subsequent performance. dSign shall rather be entitled to make 
further attempts at supplementary performance within the set deadlines or in view of the 
circumstances of the individual case. 

10. dSign’s liability for damages regardless of fault for defects that were already present at the 
time of conclusion of the contract is excluded. 

11. If dSign services are used by unauthorized third parties using the Customer's access data, the 
Customer shall be liable for any charges incurred as a result within the scope of civil liability 
until receipt of the Customer's order to change the access data or notification of the loss or 
theft, provided that the Customer is at fault for the access of the unauthorized third party. 

12. dSign shall be liable without limitation for damage caused intentionally or by gross 
negligence, in the event of fraudulent concealment of defects, in the event of the assumption 
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of a guarantee of quality, for claims based on the Product Liability Act and for injury to life, 
limb or health. 

13. dSign shall only be liable for other damages if an obligation is violated, compliance with 
which is of particular importance for achieving the purpose of the contract (cardinal 
obligation). 

14. In the event of slight negligence, liability shall be limited to the amount of the foreseeable 
damage, the occurrence of which must typically be expected.  

15. dSign shall not be liable for the loss of data and/or programs insofar as the damage results 
from the fact that the Customer has failed to carry out regular data backups at short intervals 
customary in the industry and thus to ensure that lost data can be restored at reasonable 
expense, insofar as the backup obligation has not been transferred to dSign by contract. 

16. The above liability provisions shall also apply to the vicarious agents of dSign. 

17. Liability is excluded in all other aspects.  

 
§ 9 Suspension 
 

1. dSign shall be entitled to immediately block the storage space if there is reasonable suspicion 
that the stored data is unlawful and/or infringes the rights of third parties. A reasonable 
suspicion of illegality and/or infringement of rights shall exist in particular if courts, 
authorities and/or other third parties inform dSign thereof. dSign shall notify the Customer of 
the block and the reason for it without delay. The block shall be lifted as soon as the 
suspicion is invalidated. 

2. dSign shall also be entitled to block an account if a customer repeatedly violates its 
obligations under these terms and conditions or if the severity of an individual breach is 
already suitable for this. 

3. In particular, dSign may immediately block a Customer if he has provided false information 
during registration or misuses the services of the Website. 

4. If the Customer's account has been blocked or terminated by dSign, the Customer is not 
entitled to register again. 

 
§ 10 Term and termination 
 

1. The contract is concluded for the respective agreed period, as a rule for 1 month or 1 year. 
The contractual relationship shall commence upon conclusion of the contract and may be 
terminated by either party in text form or via the corresponding button on the portal with a 
notice period of one month to the end of the respective contract period (at the earliest to 
the end of the agreed minimum contract period). The contract shall be automatically 
extended by the contract period if it is not terminated in due time. 

2. In the event that dSign grants the customer a free trial period, the contract shall end upon 
expiry of the trial period, unless otherwise agreed. 

3. The right of each contracting party to terminate the contract without notice for good cause 
remains unaffected. In particular, dSign shall be entitled to terminate without notice if the 
Customer fails to make due payments despite a reminder and the setting of a grace period 
and/or violates the contractual provisions on the use of the SaaS services. Termination 
without notice shall in any case require that the other party is warned in writing and 
requested to eliminate the alleged reason for termination without notice within a reasonable 
period of time. 



dSign Systems GmbH Last updated: 04.05.2026 8 

 

 
§ 11 Switching and Data Portability 
 

1. The customer is entitled to switch providers during the term of the contract. The notice 
period for requesting the switch (switching period) is two months. The transition period for 
completing the switch, including data transfer (implementation period), is 30 calendar days 
following the expiration of the switching period. If the implementation period cannot be met 
for technical reasons, dSign shall inform the customer within 14 business days of the request 
for the switch regarding the impossibility of implementation and shall specify an alternative 
period, which may not exceed seven months. The customer, for its part, is entitled to extend 
the transition period once by a period appropriate for its purposes. 

 
2. The customer is the sole point of contact for its end users regarding all requests for data 

access pursuant to Articles 4 and 5 of the Data Act. The customer undertakes to 
independently verify the legal validity of incoming requests. 
 

3.  A migration to the customer’s own ICT infrastructure includes the provision of exportable 
data in a machine-readable format for further use by the customer. This does not entail an 
obligation to provide the TaskCards software for installation on the customer’s own servers. 
 

4. If the customer is technically unable to provide the data requested by the end user in a 
structured, commonly used, and machine-readable format, the provider shall assist the 
customer in doing so. 
 

5. dSign undertakes to provide the customer and third parties authorized by the customer with 
appropriate support during the transition period (in accordance with Section 11.1, a 
maximum notice period of 2 months and a 30-day implementation ), to maintain the 
continuity of services, to inform them of known risks to the uninterrupted provision of 
functions or services, and to ensure a high level of data security, particularly during the 
transmission and storage of data. 
 

6. The Customer shall forward legitimate requests from the end user to the Provider in text 
form without delay, but no later than within 5 business days. The forwarding must contain all 
information necessary for the identification of the end user and the data concerned. The 
Provider shall make the requested data available to the Customer within a reasonable period 
(usually within 15 business days of receiving the complete information) for forwarding to the 
end user. 
 

7. The Customer shall reasonably compensate the Provider for any additional personnel and 
technical costs incurred in processing the requests, provided that such costs exceed those 
associated with the provision of standardized export interfaces (self-service APIs). 
 

 
8. All exportable data and digital assets that were generated directly by the Customer or relate 

directly to the Customer shall be available to the Customer for retrieval in a common digital 
format during a retrieval period of at least 30 calendar days following the expiration of the 
implementation period (retrieval period). Upon expiration of this period or an agreed-upon 
alternative period, the data will be completely deleted, provided that the migration has been 
successfully completed. Excluded from retrieval are data necessary for the internal 
functioning of the software, to the extent that such data concerns dSign’s trade secrets 
worthy of protection, and provided that this does not delay or hinder the migration. 



dSign Systems GmbH Last updated: 04.05.2026 9 

9. The contractual relationship shall be deemed terminated if the migration to another provider 
or to the customer’s own ICT infrastructure has been successfully completed, or if, upon 
expiration of the migration period, the exportable data and digital assets are deleted at the 
customer’s instruction. 

 
10. If the customer executes their right to switch providers and the switch results in the 

termination of the contractual relationship, the customer must make a one-time payment 
equal to the sum of the monthly fees that would have been due from the date of termination 
due to the switch until the end of the regularly agreed minimum contract term or remaining 
term until the next termination date by ordinary termination of the contract. This provision 
applies mutatis mutandis to other services that were concluded under the contract with a 
minimum contract term or a fixed term. 

 
§ 12 Force majeure 
 
dSign shall be exempt from the obligation to perform in cases of force majeure. Force majeure shall 
be deemed to be all unforeseen events as well as such events whose effects on the performance of 
the contract are not the responsibility of either party. These events include, in particular, pandemics, 
epidemics, lawful industrial action, including in third-party companies, and official measures. 
 
§ 13 Exemption 
 

1. The Customer shall indemnify dSign, its employees, agents and vicarious agents against all 
claims or demands of third parties - including reasonable costs for legal defense - which arise 
due to its fault from or in connection with this Agreement and alleged violations of this 
Agreement or the alleged violation of rights of third parties. dSign reserves the right to 
assume the sole defense and to assume alone any possible dispute which may lead to a claim 
for indemnification against the Customer. The indemnification obligations of the respective 
customer shall remain unaffected. It remains at dSign's discretion whether or not to 
acknowledge claims in the event of a not obviously unfounded claim by third parties. In the 
event of acceptance of such a claim by dSign, the Customer may not invoke the fact that such 
a claim does not exist. It may, however, avert this possibility if it expressly accepts liability for 
further action. 

2. dSign shall inform the Customer without undue delay within the scope of what is legally 
permissible if third parties or authorities assert claims against dSign or if indications become 
known that there has been a breach of statutory and/or official regulations attributable to 
the customer or a breach of third party rights. 

3. The Customer shall support dSign to the best of its ability in its legal defence. If the 
infringement of rights attributed to dSign is based on the fact that data, designs and/or other 
information made accessible online by the Customer or at the  instigation of the customer 
infringe copyrights, trademark rights and/or other industrial property rights of third parties, 
dSign may require the Customer to bear the costs of any damages in addition to the costs of 
reasonable legal defense. 

 
§ 14 Final provisions 
 
If the Customer is a merchant, a public corporation or a special fund under public law, the 
place of jurisdiction for all disputes concerning the contractual relationship shall be the Regional 
Court of Meiningen. dSign shall also be entitled to sue the Customer at another place of jurisdiction. 
Should any provision of this agreement be invalid or become invalid during the term of the 
agreement, 
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all other provisions of this agreement shall remain unaffected and shall continue to apply 
unchanged. The invalid provision shall be replaced by another, permissible provision which comes as 
close as possible to the meaning and purpose of the invalid provision. Amendments or supplements 
to the respective contract must be made at least in text form in order to be effective. 
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